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TINH TRANG SUA POI TAI LIEU

Lan stwra doi

Tinh trang sira doi

Ngay cé
hi¢u luc

Noi dung trwéce khi sira d6i | Noi dung sau khi sira déi | Trang
Quy trinh kiém soat va sir dung | Quy trinh kiém soat va sir 01.06.19
dau chung nhan, ma s6 QT15, | dung dau ching nhan, ma s6
ngay ban hanh 26/03/2016 QSC-TTO06
01 Ma hiéu QSC-TT06 Ma hiéu CER-TTO06 05.03.22
Noi dung cii: Chwea cap nhdt Noi dung moi:
- Cdp nhdt tai liéu vién dan
tai:
+ muc 3. Tai liéu tham khao
+ muc 6.1 Quy dinh chung
02 03, 05 02.01.25

+ muc 6.2 Quy dinh vé hinh
dang, kich thuoc, mau sdc
ciia ddu chitng nhdn

+ Biéu mau: CER-TTO06-
BMO01, CER-TT06-BMO02,
CER-TT06-BMO03
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1. MUC PiCH

- Tai liéu nay quy dinh hinh dang, mau sic, kich thudc va cach st dung ddu ching nhan dbi
v6i cac khach hang c6 san pham, hang hoa hodc hé thdng quan 1y duoc Cong ty danh gia va
cap gidy chimg nhan phu hop quy pham, quy trinh, tiéu chuan, quy chuan k¥ thuat.

2. PHAM VI AP DUNG

- Quy trinh nay ap dung khi thé hién ddu chung trén gidy chimg nhan do Cong ty cip va cho
tat ca cac khach hang duoc Cong ty ching nhan.

3. TAI LIEU THAM KHAO

- S6 tay chat luong

- TCVN ISO/IEC 17065:2013 Panh gia su pht hop — Yéu cau d6i véi to chire chimg nhan
san phém, qua trinh va dich vu.

- TCVN ISO/IEC 17021:2015 Panh gia su phi hop — Yéu cau d6i véi to chirc danh gia va
chtng nhan hé théng quan 1y.

- TCVN ISO/IEC 17020:2012 Pénh gia su pht hop - Yéu cau dbi voi hoat dong cua t6 chirc
tién hanh giam dinh

- TCVN ISO/IEC 17030:2023 Panh gia su pht hop — Yéu cau chung vé dau phu hop cua
bén thu 3.

- Thong tu s6 28/2012/TT-BKHCN ngay 12/12/2012 Quy dinh vé cong bd hop chuén, cong
bd hop quy va phuong thire danh gia sy phtt hop véi tiéu chuan, quy chuan ki thuét.

4. TRACH NHIEM

- Phong chiing nhan phu hop chuyén tat ca cac tai liéu lién quan vé ddu ching nhan, sir dung
dau chting nhan cho khach hang duoc Cong ty chirng nhan.

- Khach hang duoc chimg nhan: Sir dung ddu chtng nhan theo dung quy dinh cua Cong ty

5. PINH NGHIA VA TU VIET TAT

- S6 tay chat luong: STCL

- Huéng dan cong viéc: HD
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6. NOI DUNG
6.1. Quy dinh chung

- Céc khach hang da duoc Cong ty danh gia va cp gidy chirg nhan hé théng quan
ly/san pham phu hop theo miu do Cong ty cung cip dung cho muc dich quang ba hinh
anh trén cac phwong tién truyén thong: tiéu dé thu, danh thiép, phuong tién giao thong
ctia khach hang, tai liéu quang b4, trang dién tt, truyén thong xa hoi.

- Dau chung nhan chi dugc st dung trong pham vi ching nhin cua khach hang
duoc thé hién trén giéy ching nhan hodc danh muc ban hanh kém theo. Khong dugc
phép sir dung ddu chting nhan cho bat ky hoat dong nao khac cua khach hang ngoai
pham vi dugc chiing nhan.

- D4u chiing nhéan chi c¢6 thé dugc sit dung hinh thirc nhu miu cia Cong ty quy
dinh. Dau chtng nhan phai d& nhin va phai rd rang. Khach hang khong dugc phép
thay doi bat ky diéu gi cua gidy chirng nhan ciing nhu ddu ching nhan. Gidy ching
nhan va diu chung nhan khong dwoc st dung dé gy ra sy hiéu 1dm véi muc dich
quang cao.

- D4u chtng nhan phai dugc cip cho khach hang sau khi di hoan thanh cap gidy
ching nhan cho khach hang va phai c6 hd so dugc luu trit cing voi bo hd so ching
nhan luu tai Cong ty.

- CAac truong hop st dung ddu chirng nhan sai véi quy dinh cia Cong ty hodc luat
dinh, tuy theo mtrc d0 nghiém trong cua vi pham, Cong ty c6 thé guri céng van yéu
cau, nhic nh& hoic ra quyét dinh dinh chi/huy bo hi¢u luc giéy chirng nhan hoac bao
c4o bang vin ban dén cic co quan c6 thidm quyén. Quyén sir dung gidy chirng nhan va
dau chirng nhan cta khach hang khong dugc chuyén cho bén thir ba hoidc cho ngudi ké
thira hop phap ma khong dwgc phép cua Cong ty. Néu mubn chuyén nhuong thi phai
c6 don va khi can thiét phai té chic danh gia méi.

- Néu khach hang c6 nhitng khiéu nai hay nhitng yéu ciu gi vé viéc stt dung diu
chirng nhan thi s& dugc Ban giai quyét khiéu nai giai quyét theo thu tuc xem xét khiéu
nai cua khach hang PQL-TTO06.

- Miu diu chung nhén: chi tiét trong ting thoa thuan st dung ddu chimg nhan

CER-TT06-BMO01, CER-TT06-BM02, CER-TT06-BMO03
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6.2 Quy dinh vé hinh dang, kich thwéc, mau sic ciia ddu chirng nhan
6.2.1 Mau d4u chtng nhan VietGAP va hé thng:

- Kich thudc oval: khong quy dinh, tuy nhiénda ty I¢ duong kinh 16n/ DK nho = 1,41cm,
vi du: DK 16n: 4,95cm; thi DK nho: 3,50cm

- Mau nhan cha dao: Mau duong vién oval ngoai cung va oval nho bén trong mau giéng
mau logo NHO, nén mau tring.

- Chir mau xanh nhat cling véi mau dudng vién oval.

6.2.2 Mau d4u chtng nhan hiru co:

- Kich thudc hinh vudng: khéng quy dinh, nhung phai dam bao kich thudc tdi thiéu sao
cho c6 thé nhan dién duoc chinh xac cé4c chi tiét trén diu bang mat thuong va dam bao gitr
nguyén ty 1& hinh hoc cua dau.

- Mau nhén chu dao 2 mau: tring va mau xanh la. Mau duong vién mau den, nén mau

tring. Chit mau xanh la.
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6.2.3 Mau dau chung nhan hop quy: theo mau cta thong tu 28/2012/TT-BKHCN. Kich
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- Kich thudc logo NHO: Khéng quy dinh, nhung ty & chiéu dai/ chiéu rong cua logo

NHO tham khao logo NHO trén trang web: www.nhovn.com.

- Céc dic tinh cta mau dau ching nhan dugc miéu ta chi tiét trong tung thoa thuan
st dung ddu chung nhan CER-TT06-BMO01, CER-TT06-BM02, CER-TT06-BMO03.
6.3 Piang ky bao h véi dau chirng nhin phi hep tiéu chuin

- COng ty da ding ky bao hd logo cua Cong ty. Viée ding ky bao ho dbi voi logo cua
Cong ty dong nghia v6i viée chi c6 Cong ty va cac khach hang duoc Cong ty chimg nhan
méi duge quyén sir dung logo nay.
6.4 Quy dinh d6i véi khach hang dwogce chirng nhin vé viéc tuyén bd chimg nhan, sir

dung diu chirng nhin

Dau chitng nhan c6 thé dugc str dung trong cac truong hop sau:

- Trong cac tiép dau thu, cong van giao dich, tai lidu k¥ thuat, tai liéu dao tao, tai lidu

quang c4o, name-card, cac ching tir va céc tai lidu tiép thi.

- Trong cac chwong trinh quang céo, quang ba trén cic phuong tién thong tin truyén thong
nhu phat thanh, truyén hinh, bao chi...;

- Trén cac phuong tién giao thong, van tai, cac bang quang cao cong cong... kéem theo tén
hodc Dau ching nhan.

- Dau chting nhén c6 thé dugc in diing theo mau nhu miéu ta cy thé, hay c6 thé ding mot
mau dé phu hop véi nhiing giéy to, tai li€u, bao, tap chi da in san.

- Dau chtng nhan san pham c6 thé sir dung truc tiép trén san pham, hang héa hoic trén
bao bi hodc trén nhin gan trén san pham, hang héa & vi tri d& thay, d& doc.

- D4u chimg nhan c6 thé phong to hodc thu nhé mot cach dong nhat, tuy nhién phai dua
16n dé phan chit c¢6 thé doc duoc 16 rang, khong nham 13n véi cac dau khac.

- Hudng dén chi tiét vé viée st dung duoc quy dinh trong bang sau:

o R Gan trén san pham hoic | Gan trén thong tin/ tai liéu
Dau ching nhan . ., 2 X

trén bao bi san pham kem theo

San pham Dugc phép Dugc phép

Khéng c0 cau tu
. R Khong d hé Khoéng d hé
H¢ thong dién giai ong duoe pliep ong cuoe pliep
quan ly C6 cau tir dién giai , ,
« 2 Duoc ph Duogc ph
) ho#c biéu twong Y PAcP Y PACP
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™) Cdu tir dién gidi phai déap g nhitng yéu cau sau.:

- Khéng dwoc gdy hiéu sai rang san pham, qud trinh, dich vu dwoc chirng nhdn phit hop tiéu
chudn hé thong quan 1.

- Ddu hiéu nhan biét (vd: nhan hiéu hoac tén) khach hang dwoc chirng nhan.

- Logi hé thong quan Iy (vd: quan 1y chat lwong, qudn Iy an toan thuc phdm,...) Va tiéu
chudn dp dung.

Vd: “San phdm dwoc san xudt tai nha mdy cé hé théng qudn Iy chat leong dwoc chitng nhén
phit hop véi tiéu chudn ISO 9001 ....".

6.5 Theo ddi, giam sat viéc sir dung ddu chirng nhan

- Khéng dugc str dung ddu chimg nhan nhu 14 ddu ctia khach hang.

- Dau chting nhén phai dugc str dung gin véi tén goi hodc biéu tuong ctia Cong ty kém theo
ky hiéu va sb hiéu tiéu chuan ap dung.

6.6 Xir Iy v6i cac trwong hop vi pham quy dinh vé str dung ddu chirng nhin

- Trong truong hop c6 nhiing vi pham trong sir dung dau chtng nhan, hoi dong ching nhan
cia Cong ty co thé ngay 1ap tirc dinh chi hodc thu hdi ching chi va quyén st dung dau
chting nhan hay bét cir sy tham khao nao lién quan dén dau ching nhan ciing nhu nhimng ban

sao hay vat mo phong tur no.

7. DANH MUC HO SO

STT Tén hd so Ma hiéu Noi luu Thoi gian luu
Thoa thuén sir dung déu ching
1 CER-TT06-BMO01 TTCN 3 nam
nhan hgp quy
Thoa thuén sir dung ddu ching
2 , CER-TT06-BMO02 TTCN 3 nam
nhan hé thong

Thoa thuén sir dung ddu ching
3 , CER-TT06-BMO03 TTCN 3nam
nhén san pham VietGAP
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8. CAP PQ TRUY CAP

GD |[PGD | TP | PP | GSCC

CV | NVTV

CHUNG

BKD

QLCL

BKTNS

PKT

PNS

TTKN

PNM

BPNM

BPTKQ

PVS

PHV

BPHL

BPKL

BPDB

PHH

BPSL

BPSK

TTCN

PCN

PDT

PCG




